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KUBEPBYJIJIMHI' KAK OOPMA INPOBOKATHUBHOI'O
PEYEBOT'O ITOBEJAEHUSA B CETU HHTEPHET

A.A. CanoxxnukoBa, A.B. Jlenen

B cratee paccmarpuBaercs — «kuOep3amyruBaHue» Kak — HauOosee
pacIpoCTpaHEHHBIA BUJA IPOSIBICHUS pPEYEBOM arpecCud B  BUPTYaJbHOMU
KOMMYyHUKauu. KubepOylInuHTr ornpeaensercss Kak arpecCMBHOE MPOSBICHUE
pedyeBoi mpoBokauuu B cetu HMHTepHeT. B xo4e aHanuza ObUIM BBIBEACHBI
HanmOoJiee YacTO BCTPEYAIOIIMECs MPOSIBICHUS PEUEBOM arpeccud Ha Marepuale
aHIJIOA3BIYHOTO  JUCKypca. B cTaTbe NPUBEICHO ONHCAHUE OCHOBHBIX
XapaKTEPUCTHK IPOBOKATUBHOTO 0OLIEeHUs B ceTu HTepHeT.
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CYBERBULLYING AS A FORM OF PROVOCATIVE LANGUAGE
BEHAVIOR ON THE INTERNET

Anastasia A. Sapozhnikova, Anna V. Lenets

This article presents "cyberbullying” as the most common form of verbal
aggression manifestation in terms of online communication. Cyberbullying is
defined as an aggressive manifestation of verbal provocation on the Internet. While

the analysis, we found the most frequently occurring manifestations of verbal
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aggression within the framework of the English-language discourse. The article
describes the main characteristics of provocative communication on the Internet.
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Cmamovs onyonukosana npu noooepxcke epauma PIH® 16-34-00014
«Kommynuxamugnoe 63aumooeticmeue Kak cnocob6 KOHCMPYUPOBAHUS UMUONCA 8

COBPEMEHRHOM SBUPMYATObHOM NPOCMPAHCMBE )

B coBpeMeHHOM MHpE BUPTYaJbHOE B3aUMOJECUCTBUE SIBISIETCS BAXXHOU
coctaBisironieit kommyHukanuu (PomanoB, 2017). OgHuM HU3 OTJIMYUTENIBHBIX
MPU3HAKOB BUPTYaJbHOM KOMMYHHUKAIIUUM OOHApYKMBAETCS TMPOBOKATUBHOE
pedyeBoe  MOBEACHUE  YYACTHUKOB. OIJTHMOJIOTMYECKOE  HAYAIO  TEPMHHA
«IIPOBOKAIHs» OOHapy)kuBaeTcsi B jaTuHCKoM si3bike (lat. provocatio), rae ono
O3HAYAJI0  «MOJACTPEKATENbCTBO, TMOOYXIACHUE  OTACHBHBIX JIMI, TPy,
OpraHu3alii K JEWCTBUSAM, KOTOpPbIE MOTYT TIOBJIeYb 3a COOOM TSKENbIC
nocinencteusy (HCUCHUB, 2005: 659). B coBpemMeHHOM peueBOM OOIIEHUN
MPOBOKAIIMST MOXET paccMaTpUBAThCs KaK OJHA U3 PaclpoOCTpPaHEHHBIX (GopM

BepOabHON OOpBHOBI WIJIM MAHHUIYJISIIUU B Pa3IMYHBIX cPepax KOMMYHUKALIHH.
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Tak, oTeyecTBEHHbIE U 3apyOEKHbIE UCCIEAOBATENN YKA3bIBAIOT HA MPOBOKAIUIO
KaKk MeToJ| moiuTuueckoi 60pnoOb1 (I'myxoBa, 2016: 240); arpeccuBHyio dopmy
Bo3aeiictBus  (BoponmoBa, 2016: 110); opyxkue wuHPOpMAIHOHHON OOpPHOBI
(Comnomenko, 2016: 160); dopmy momoaéxuaoro sxcrpemusma (Patchin, Hinduja,
2006: 151); ¢peiimoByro koMMyHHKaTHBHYIO crpareruio (CepemyxuHa, 2013:
314).

B coBpeMeHHOIl JMHIBHUCTHKE TIOJ MpoBOKauend mnoHumaercs T.A.
CepenyxuHoOil Kak «o0co0asi COBOKYIIHOCTb PpPEUYEBBIX AaKTOB, MPUBOJALIAS K
BBITIOJIHEHUIO ~ KOHKPETHBIX  (HEOOXOJUMBIX  MPOBOKATOPY), OCO3HAHHBIX,
BepOAIbHBIX M HEBEpOANbHBIX JEHUCTBHA €O CTOPOHBI ajpecata. IIpoBokanms
CTPOTrO HMHJIMBHJyaJlbHA M MOXET OBbITh HaIpaBjieHa TOJHKO Ha 0Opa30BaHHOTO,
YMEIOIIETO JIOTMYECKH MBICIHTD 4yesioBekay (Cepenyxuna, 2013: 315). CpaBHuBast
MPOBOKAITMIO C MAaHUITYJSIIUEH, WCCIECIOBATEIM OTMEYAIOT, 9YTO OOBEKTOM
MIPOBOKAIIUH SIBIIAETCSA apecaT ¢ aKTUBHBIM CO3HAHHMEM, a HE MACCHUBHBIM (KaK B
cydae MaHWMyJsuu). [IpoBokamusi mpu ATOM OCO3HAETCA KaK JIOTHYECKas
nienouka BeickasbiBanuii (Kapa-Myp3a, ut. mo Cepenyxuna, 2004: 126). 13 storo
CIIEIyeT, YTO peueBas MPOBOKAIMS CO3HATEIHLHO MPUMEHSETCS TOBOPSIIUM IS
JTOCTIKCHHSI TIOCTABJICHHON KOMMYHUKATUBHOM IIETTH.

3adacTyl0 B COBPEMEHHOM  BHUPTYaJIbHOM  TPOCTPAHCTBE  TaKOE
MIPOBOKATUBHOE arpecCUBHOE PEUYEBOE MOBEJCHUE KOMMYHHKAHTOB MPEBPAIACTCS
B LI€JICHANIPABJICHHOE MPECIEeI0BaHNE COOECeTHUKA, KOTOPOE MOIYUYUIIO Ha3BaHUE
kubepOymmuara. bymmuar (anria. bullying) o6pasosanuo ot anrmutickoro “bully”,
yTo B 1530-x 3HauUMII0 «BO3MIOOIEHHBIN» WK «Bo3itooneHHas». B XVII B. cioso
W3MEHWIO CBOE CEMAaHTHMYECKOE 3HAYCHHE Ha «yTHETaTeNb CIa0bIX», BO3MOXKHO,
nojx BiuMsHHEM aHrimiickoro cioBa “bull”, xotopoe o3Hauaer «ObIK» (Online
Etymology Dictionary). B coBpeMEHHON JMHIBUCTUKE HCIIOJIB3YETCS TEPMHH
«KUOEpOyIIITUHT», KOTOPBIH OOBIYHO ONpENeNseTcss Kak MpeIHaMEepEeHHOEe
naryoOHOe TOBEJICHHE, OCYIIECTBIIEMOE C MOMOIIBIO MU(PPOBBIX CPEICTB, TAaKHX

Kak MoOuibHbIe Tenedonbl mwiu uHTEepHET (Patchin, Hinduja, 2006). OcuoBHoi
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1EeIbl0 KMOepOYJUIMHTA SIBJIETCS PAHUTh, PACCTPOUTHh UM YHU3UTH COOECETHUKA.
B  UurepHeT-mpocTpaHCcTBE KUOCpOYIITUHT TNpuUHUMaeT GoOpMy  OOMTHBIX
TEKCTOBBIX W MMS cooOmienuii, a Takke TpyObIX 3amuceil B Oiore wim
colMaNIbHBIX ceTsX. s kuOepOy/UIMHTa 4YacTO HCIMOJIb3YIOTCS AJIEKTPOHHBIE
COOOIIICHHMS M CTICIHAIEHO CO3aHHBIC CAUTHI C MEJIbI0 YHIKEHHUS YEITOBEKa.

Llenvio naHHOW cmambu SIBISETCA ONMUCAHWE OCHOBHBIX XapaKTEPUCTUK
kuOepOy/uIMHra Kak (OopMbl NMPOBOKATUBHOrO 0OIIeHUS B ceTu MHTepHer Ha
MaTepuaie caira nobullying.com.

Bce coOwiTusi, mpoucxosiyie B MHpe, OOCYXKTAIOTCS Ha BUPTYaJbHBIX
TJIOMIAKAX, TIE TOJIb30BATEIM MOTYT OCTaBIISATh CBOM KOMMEHTApHUH M BCTYIIATh B
JMajor, B TOM YHCIie U arpecCuBHbIA. OCHOBHOM OCOOEHHOCTHIO KHOEPOYJUIMHTA,
KaK M JII000N TEKCTOBOW BUPTYyaJIbHOW KOMMYHHUKAIIMH, SBJISICTCS aHOHUMHOCTD,
IIPU KOTOPOW IPOBOKATOp HE BHUAMWT JIMLA CBOEH KEPTBBI, HE 3HAET O €€
OMOIIMOHAJIBHBIX ~ PEAaKIMsSIX, YTO HE BBI3BIBAET UYBCTBA CONEPEKUBAHUS
(Uepkaccenko, 2016: 55). AHOHUMHOCTh HA€T YYBCTBO JTUCTAHIIMPOBAHHOCTH
OTIIPABUTENI0O OT CBOEro coOeceHMKa W HE TMO03BOJAET HAOMIOAATh
HMOIIMOHAJIHYIO PEAKIMI0 ONMOHEHTa Ha KOMMEHTapui. M kak pesynbTaTr y
arpeccopa BO3HHMKacT YyBCTBO IMOJIHOM Oe3Haka3zanHoctu (Lenhart A., Saskia S.).

B oTedecTBeHHOM IUTEpaType CHHOHUMUYHO UCIOJIb3YIOTCS ONPEACICHUS
«uTepuer-TpaBnsa» u  «kubepsanyruBanue» (IlapdentoeB, 2009), kotopsie
Hapsy ¢ KUOepOYyJITMHIOM 00JIaal0T CIEAYIOIMNMU BaXKHBIMU Y€PTAMH

— HaMepeHue: TIOBEJEHUWE JIOJDKHO OBITh TIPEIHAMEPEHHBIM, a He
CIIy4alHBIM;

— noemopsemMocmy:  U3JEBATEIbCTBO  NPEJCTABIACT COOOM  MOJEINb
MOBEJICHUS, @ HE OJMH MU30JIMPOBAHHBIN HMHIIHJICHT;

— @ped: 1IeNb T0JDKHA BOCITPUHUMATh TPUYUHECHHBIN BpET;

— yughposvie cpedcmea. KOMIIBIOTEPHI, COTOBBbIE TeledOHBI U JpYyrue

DJIEKTPOHHBIE YCTPOMCTBA.
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O6o03HaYeHHBIE BBIIIE XapaKTEPHbIE YePThl KUOEPOYIJIMHTa OTIMYAIOT €ro
OT TpaaunuoHHBIX m3AeBaTenbeTB (Hinduja, Patchin, 2010: 208). BepbanbpHOe
nposiBieHue KuOepOyJIuMHra SBJSIETCS OTpaK€HHEM pedeBod arpeccud. B
JIMHTBUCTHUKE BBIJCISIIOT TPU PA3HOBUIHOCTH PEUEBOM arpeccuu:

1. Oxcnnemusnas —  HauOomee  mpsMasi, pe3Kas, HUMIYJIbCUBHO-
HSMOIMOHANIbHAg (QopMa BepOanbHOUM arpeccuu (OpaHHbIE WHBEKTHBBI, pEUYEBbIC
aKThl YTPO3bl, BEPAUKTHI U KATETOPUYHbIC TPEOOBAHUS U TPU3BIBHI).

2. Manunynamuenas  —  0Oonee  pallMOHAIBHO-OCO3HAHHBIE  (HOPMBI
BepOAJIbHONM arpeccuu, OCHOBAaHHOW Ha UJCOJOTUYECKUX TpaHCHOopMalusiax
MCXOJTHOTO CMBbICIIa (MHBEKTUBHBIE SIPIIBIKH, CpecTBa qudpamarium).

3. Umnauyumnas arpeccusi, CBsi3aHHAs C 3aBYaJUPOBAHHBIM BBIPAKEHUEM
COOTBETCTBYIOIIETO WJUIOKYTUBHOTO HaMepeHUs (KOCBEHHBIE pPEYEBBIC aKThI,
HENpsSIMbIE MPEANKAIIU, HpoHndeckrue MHBeKTUBHI) ([efiram, 1999: 221).

PaccmoTpum HamOosiee pacnpocTpaH€HHbIE BHUIbI KUOEp3alyruBaHUs, K
KoTopeiM oTHOcsaTcs (von Marées, 2012:468-469): necTpykius/ YHUKCHHE,
npecieaoBanue, (pIeHMUHT, UMIIEPCOHU3AINS, TEKCTOBBIE COOOIEHUS, CO3aHHe
caiiTa Ha TpuMepax, OOHapyXeHHbIX Ha BeO caiiTe cyberbullying.org, xoropsrii
3aHMMAETCSl M3yuyeHHEeM KuOepOy/UIMHTra ¢ OKa3blBaeT IICHXOJOTUYECKYIO
MOJJICPXKKY TTOCTPATABIIHIM.

Hecmpykyusa/ yHudicenue — WCHOJb30BAaHUE IPOBOKATOPOM CPENICTB
AIIEKTPOHHON KOMMYHHKAIIMH JIJIs1 PACIIPOCTPAHEHUS CITYXOB C IIEJIbI0 HABPEIUTh
penyTaiuy KEPTBbl. IJTOT BHJ TNPEJICTABIECH Ha MPUMEpPE HCIOIb30BAHUS B
BBICKa3bIBaHUU cpeiacTB auddamaruu:. «These girls would make up sexually
explicit rumors about me even though at the time | was a virgin. They would
instant message me and tell me | was going to die. They were going to kill me. |
was afraid to leave the house, to have friends, to pick up the phone. I lived in fear
for so long. | knew they were looking for a fight and | refused to give them one so |
deleted all known online presence and changed my number. | became recluse, a

prisoner in my own home». B mnpuBenéHHOM mpuMepe aapecaT CTaHOBHTCS
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xeptBoii ciayxoB «These girls would make up sexually explicit rumors about mey.
[lepmoxyTuBHBIN PPEKT AecTadMIN3AIMHA SMOIIMOHAIBHOTO COCTOSTHUS ajipecara
ObLI AOCTUTHYT, T.K. B I[EUIBHGIZH.IGM HMCJIa MCCTO CaMOM3OJIOUA KCPTBBI
kubep3anyruBanus «| was afraid to leave the house, to have friends, to pick up the
phoney. Crieayer oTMeTHTh, UTO Tipeciemayemas Obuta Harryrana «| lived in fear for
so long», T.k. OblIa yBepeHa, YTO JCHCTBUSA arpecCOpoB MPUHECYT ei
HEIIONPaBUMBIA (U3HYECKUN yIIepO, a IMEHHO MPUBEAYT K cMepTH «They were
going to kill mey.

HPGCJIGI[OBaHI/Ie — OSTOT THUN BKIIOYAaeT B ceOs IIOCTOAHHYIO OTIIPABKY
OCKOPOMTENBHBIX W YIpOXKAIOIIUX CcOoOOIIeHnud 4epe3 WHTEpHET WM COTOBBIC
T€JI€(1)OHBI H, COOTBCTCTBCHHO, IIPCACTABIIACT cO0OM DKCIJIETUBHBIN BU] pequoﬁ
arpeccuy M MOXET MpUHUMaTh GopMmy BepaukTa. B orimuue ot dueitmunra, He
npeamnoaraet popMy auanora arpeccopa u KepTBbl. [I[puMepoM MOXKET SABISATHCA
cnenyromias cutyarus: «When | finished school my boyfriend and | broke up, he
had been sleeping with another girl and after we broke up him, his friends and her
friends would send me messages both on the phone and over the internet saying
"you're fat" over and over. | got so many phone calls while | was at work and
university. This continued for over 6 months and the police couldn't do anything»
B nmanHOM COOOIIEHUHM PEIUIIMEHT TOJy4aeT COOOIIEHHUS, KOTOPHIE BBIPAXKAIOT
arpeccuio Ipu TOMOIIU 3KcnpeccuBa «you're faty. B manHoi paboTe Bce BHIBI
BBICK&?;I::IB&HI/If/i, KOTOPBLIC HMHTCPIPCTHPYIOTCA KaK OLNCHOYHLIC WM BKIIIOYAKOT
OIJ;eHOLIHblf/'I 9JICMCHT B CBOIO MHTCPIIPCTAINIO, OIIPCACIAIOTCA KAaK JKCIIPCCCHBEBI
(Bombd, 2006: 66). OckopOUTENbHBIA XapaKTep B OTHOLIEHUU 3TOM JIEKCEMBI
ACTCPMUHHUPOBAH B CHUJIY CIIOKHMBHICTOCA COLHUAJIBHO-KYIIBTYPHOI'O CTCPCOTHIIA B
06HaCTI/I KpaCOTbI U 3CTCTHUKH. I/IHHOKYTI/IBHOC HaMCPCHUC 3allyTHBAaHUA KCPTBHI
IIpU MOMOIIM IMOCTOSTHHO OTHPABJISIOIINXCS CcOOOIIEHNIT OBLIO JOCTUTHYTO, TaK
KaK, HMCXOJs W3 KOHTEKCTa, aBTOp Jajee COoOOMMI O TIpeciIcIOBaHUU B

IMPpaBOOXPAHUTCIbHBIC OPraHbl.
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Dnetimune — Pa3HOBUIHOCTh KUOEpOYJUIMHTA, TPEACTaBICHHAs TPYyOBbIMHU,
BYJIbI'apHBIMHU H OCKOp6I/IT€JIBHBIMI/I cpeacTtBaMu A3bIKa, ITOCPCIACTBOM KOTOPBIX
XyJIATaH HaMEpPEeH HadaTh MepenanKky ¢ KepTBou. DIEUMHUHI BBIPAaXEH B
SKCIUICTUBHONM M MaHuIysssTuBHON dopmax: «l found my daughter was being
cyber bullied a week ago. It had started a few weeks earlier but became extreme
last week. This was part of an ongoing bullying campaigned by a group of girls at
her school after a broken friendship. When it became Cyber | kept copies of the
harassment which was lucky as | was able to take it to the school. She had been
called vile horrible names, accused for things she hadn't done and set up to
appear racist. There were threats of bashing. Finally she was provoked and she
ended up using language out of character in retaliation». B nanHoM oTpbIBKE
npeJCTaBlIcHa OTChUIKAa K OpaHbiM MHBeKkTHBaM ‘‘She had been called vile horrible
names” u cpencrBam au@damManud, a HWMEHHO pacnpoCTpaHEHUE JIOXKHOM
undopmaruu “accused for things she hadn't done and set up to appear racist”.
Taxke MPHUCYTCTBYET PEUEBOM aKT Yrpo3bl CO CTOPOHBI Hamamaromux “threats of
bashing”. B xoHeuyHOM WTOTE MEPIOKYTHBHBIN A()(HEKT OBUT JOCTUTHYT M KEPTBa
oTpearupoBajia Ha COOOIICHHS.

Hmnepconuzayusi — 3TO aKT BbIAA4YM ce0s 3a JAPYryHO JIMYHOCTH C IIEJIBIO
W3JIeBaTEeNIbCTBA M HaHECEHUs yiiepba pemyTanuu >KepTBbl. MmmepcoHuzarms
TaK)K€ MOXKET OBITh MPEACTaBIICHA MyTEM CO3JIaHUs JIOKHOUW >kepTBbl. [loHsTHE
AHOHUMHOCTH CHOCO6CTBy€T IMPOABJIICHUIO OAHHOI'O SBJICHUSA MW BBIPAKCHO B
manumnystuBHoU hopme: «Never to my face but online the people who bullied me
would make fake pages and put me on them saying I'm how and everything I'm
willing 'to do' with a guy, but nothing on them were true...». C momoripo
CO37aHMsl CTPAHUIIBI JKEPTBBI, TPOBOKATOP pasmeniaer auddamaTuBHBIC
COOOIIEHHUS O KEPTBE.

Texcmosvle  coobwjenuss —  OOJBIIMHCTBO  NPOBOKATOPOB  OyIyT
UCIIOJIb30BaTh TEKCTOBbIE COOOIIEHUs JMJig TpaBiau >KepTBbl. JlaHHBIM THI

XapakTepu3yercs: OONBbIIUM KOJUYECTBOM YYACTHHKOB. [IpuBeneHHbI mpumep
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OTpakaeT SKCIUICTHBHBIN THIT peueBoil arpeccun: «l stopped being friends with
this girl who was just a bad influence on me, and she got a couple of her friends
to hate me. On MSN they had a group chat room, and it was the two girls, and
they were threatening to bully me at school, and | got scared about it. (The first
girl) said if I came to school she would beat me up during recess, so during that
day I hid in the bathroom at lunchy. B atom oTpbIBKE NMPHUCYTCTBYIOT pPEUEBbIC
akThl yrpo3bl («they were threatening to bully mey, «she would beat me up during
recess» lunchy). Takum oOpa3om, HpH TOMOIIM MCHACHBHBIX BBICKA3BIBAHUH,
BBIPA’KCHHBIX YI'PO3aMHU aJipcCaT CMOT I[O6I/ITI>CH H€O6XOI[I/IMOFO IICPJIOKYTHUBHOI'O
sa¢dekra, a IMEHHO ucmyra anapecara — «| got scared about ity, «during that day |
hid in the bathroom at lunchy. Ms1 onupaemcs Ha omnpexaencuue, nanHoe O.B.
QHHITGI‘/JIH, KOTOpad OIIPCACIIACT MEHAaCHUBHBIN pequoﬁ dKT KaK
«KOMMYHHKATUBHO-TIPATMATHYECKUNA  KJIACC BBICKA3bIBAHUM CO  CMBICIOBOM
JOMUHAHTOM yrpo3b» (Dmreiid, 2009).

Co3oaHue cauvima — pecieoBaTeNId MOTYT CO37aBaTh CAUTHl U CTPAHULIBI U
3AaIIOJIHATh UX OCKOp6I/IT€HBHBIMI/I 3a4ABJICHUAMU U 3aMCUYaHUAMU C GI[HHCTBCHHOﬁ
1EIbI0 — MYYUTh, YHIKATh 4YesoBeka. OCHOBHbBIC (DOPMBI BHIPAKECHHS arpecCuu —
sKcIuieThBHas U ManunysstuBHas: «\When | was 15, a freshman in high school, |
was bullied over the Internet and at school. | felt like it came out of nowhere. One
day the group of girls | called friends turned against me viciously over MySpace.
They created a fake MySpace profile for me, which contained my cell phone
number and instant message name. They photo shopped obscene sexual
photographs of me and posted them in this profile. | was getting calls and began
being stalked by strange men». B ngaHHOM OTpBIBKE MPHUCYTCTBYIOT CpEICTBA
nuddamanuu  «these girls would make up sexually explicit rumorsy.
I/IHHOKYTI/IBHOC HaMCpPCHUC MPHUYINHCHHA BpPCa KCPTBC ObLIO AOCTUTHYT B CHUITY
HavaBIIIErocs pealbHOro mpecienoBanus xepTBbl: «| was getting calls and began

being stalked by strange meny (cyberbullying.org).
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Takum o0pazom, B HailleHHBIX NpuUMepax KUOepOyJUIMHI OTpaskaeT BCe
BUIBI pedeBoil arpeccuu. HauOosiee YaCTOTHBIMH TPOSBICHHUSIMH SIBIISIOTCS
OKCIUICTUBHBIA U MaHUMYJSTHBHBIA THUIBI arpecCud, KOTOpbIC MPOSBISIOTCS B
BUJIE PEYEBOT0 aKTa YIpO3bl M UCIOIB30BAHUS CPEeNCTB nuddamanuu, B TO BpeMs
KaK HMIUTMOMTHOE NPOSBICHHE arpeccCud HaMHU HaiIeHO He Obulo. OJToMy
CIIOCOOCTBYET CTPYKTypa camod ceTu MHTepHET H JAWCTAaHIMPOBAHHOCTH
pOBOKAaTOpa OT EpTBBL. [NaBHas 1enab KUOEpOYTMHTa, TakuM o00pa3om,
3aKJII0YAaeTCs B BBIBEJCHHUU ajpecaTa M3 CTaOWIBHOTO 3MOLMOHAIBHOIO
COCTOSIHMSI, TIOJyYEHUU €ro OTBETHOM pEaKIMU Ha COOOIIEHHS U BTITMBAaHUE

00BEKTa BO3/ICMCTBUS B KOMMYHUKATUBHYIO KHOEPBOMHY.
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